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On 26th and 27th of November 2013, Hitachi Sumitomo Heavy Industries 
Construction Crane Co., Ltd., (HSC) hosted a 1st dealer service conference in 
Nagoya, Japan. Parts and service representatives of HSC dealers from around the 
world attended the conference. 
 
On 26th, the conference was held in HSC Nagoya works. 
The conference opened with a welcoming speech by Mr.Yoshimi Iwase, president 
of HSC. He first gave an address of welcome and explained the brief history of 
HSC. In his speech, he also underlined the significance of supports from each 
dealer to get more customers satisfaction and to be a market leader. 
After the welcoming speech, general manager of international operations group, 
Mr.Tomohiko Kurose delivered the presentation of HSC service & parts business 
plans& strategies. The rest of the morning session was given over to the 
introduction of each department and their activities. After the lunch, “SCX-3 
series” &”E-series” new product presentation was followed by factory tour and 
machine inspection of the new products: SCX1000A-3 and SCX1500A-3.  
In the evening, the welcoming dinner was held in Nagoya Castle Hotel. During 
the party, SCX1200-3 scale model was presented by Mr.Yoshimi Iwase. Following 
the dinner, participants were given round tour of brightly -lit Nagoya Castle. 
 
All the session on 27th was held in Hilton Nagoya. 
Opening address was made by Mr.Kazuhiro Minamishin,general manager of 
international service & operations department. Second day focused on more 
specific topics such as service system introduction, service document handling and 
warranty issues. In the morning, engine manufacture, Isuzu and Rope 
manufacture, Tokyo Seiko Rope also joined and made a presentation about their 
products. Little demonstration was provided and it helped participants get a 
better understanding. Throughout the sessions, participants shared their 
opinions and ideas, and discussed lively on these topics. 
The two-day event wrapped up with the dinner in beautiful top-floor restaurant in 
Hilton. After the short speech of Vice President Mr.Kazuaki Inoue, everyone 
toasted success of the event and prosperous future of HSC family. 
 
 
 
 
 
 
 
 
 



 
 
 

 

 

 

 
 
 
*The contents of the article are as of the date of release and are subject to change 
without notice. 
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